
“Course content was useful for my position and had practical 
activities that were relevant to my workplace. The best aspect of 
the course was the review and process for updates and further 
integration. It developed on my current knowledge and gave a 
deeper understanding for process and regulations.”

— Monique Cawsey-Ryan
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Diploma of Quality Auditing +  
Diploma of Leadership and Management

Course Details

Course Code: 
BSB50920 + 
BSB50420

Duration: 
6-12 months
(depending on 
experience) 

Delivery:  
Online + Unlimited 
Phone Sessions

Nationally 
Recognised: 
Yes

Suitable Roles: 
• Lead Auditor
• Certification Auditor
• Legislation

Regulation Auditor
• Internal Auditor

Consultant and
Compliance Officer

• Supervisors

RTO No. 31192

BSB50920 
BSB50420

Who is this course for?
Whether you are a current internal or external Auditor, Internal 
Compliance Officer, Risk Officer or you are looking for a career change 
this course will provide you with the skills needed to take the next 
step in your career. Designed for working professionals, supervisors, 
and managers, you can study at your own pace and become qualified. 
With flexibility built in at every stage, you can maintain your work-life 
balance while building your future and Advancing your Career.

Your Next Steps in Your Career

Where can this course take you? 
There are so many opportunities open to you including a significant 
need for more monitoring of Aged Care, NDIS, and government-
funded projects. This qualification will help you gain employment as a 
supervisor, leader, or manager, in a wide range of industries. If you are 
looking for recognition of your previous experience to be able to move 
into a new job or industry, having your Diploma of Leadership and 
Management will help you ‘stand out’ from the crowd.
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NEXT STEPS

1 Choose Funding
Complete our Funding Quiz OR Call Us on 1800 998 
500 to find out what funding you are eligible for.

2 Enrol!
Meet your Trainer and get started on your 
course.

Here is how to pay the least 
amount for your Qualification

Click to take our FREE FUNDING 
QUIZ and find out which funding 
option suits you best. FUNDING QUIZ

Full price of this course is $10,240. The remaining 
gap fee of your course can be paid via:

Call 1800 998 500 for more information

We look forward to 
working with you!

Our friendly staff are here to help 
you out. Give us a call and we will 
work out the best options for you. 
Click the button to book a call, or 
chat to us online.

CONTACT US

Confused which options may suit you?

Diploma of Quality Auditing + 
Diploma of Leadership and Management

BSB50920 
BSB50420 

Units
There are 16 units in this qualification. 

Your units may differ depending if you 
have credits, if you are completing 
another qualification also at the same 
time or if you have chosen different 
electives.

BSBLDR523 
Lead and manage effective workplace 
relationships

BSBTWK502 
Manage team effectiveness

BSBCMM511 
Communicate with influence

BSBTWK503 
Manage meetings

BSBOPS504 
Manage business risk

BSBSTR502 
Facilitate continuous improvement

BSBAUD514 
Interpret compliance requirements

BSBAUD515 
Evaluate and review compliance

BSBAUD411 
Participate in quality audits

BSBAUD511 
Initiate quality audits

BSBAUD512 
Lead quality audits

BSBAUD513 
Report on quality audits

BSBPEF502 
Develop and use emotional 
intelligence

BSBCRT511 
Develop critical thinking in others

BSBWHS521 
Ensure a safe workplace for a work 
area

BSBOPS502 
Manage business operational plans

• VET Student Loans - Covers 100%
(Government Loan paid off through tax)

• Payment Plan

• Tax Deductions Available
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